


About JAL INFOTEC

JAL INFOTEC WILL:
 Create IT services which make our customer’s dreams come true;
and contr ibute to  society  by enhancing our  corporate value with our
advanced IT technologies;
as a central IT operating company in the JAL Group.

 And  Cont r ibute  to  the  soc ie ty  by  inc reas ing  co rpora te  va lue  w i th  
progressing IT skills.

 JAL INFOTEC was originally established on August 1978 as Tescom Inc.  
which assumes the whole IT strategy of JAL groups. 

 We consistent ly  provide fu l l  range of  computer  network  systems for  
a i r l ine’s  operat ions such as  flight  reservat ion,  a i rport  check- in ,  cargo 
t rack ing,  a i rcraf t  operat ion ,  JAL  Mi leage Bank ,  f rom development  to  
maintenance.



Business Domain
System Development
 Through the development of ticket reservation, baggage 
check-in and automatic check-in systems at airports,  as 
well  as systems used at security checkpoints,  boarding 
gates, and briefing systems used by pilots, JAL INFOTEC is 
contributing to the improvement of the customer's flight 
experience in addition to supporting safe and secure flight 
operations.
 We provide  h igh qual i ty  systems f rom inf rast ructure  
construction to application development,  uti l iz ing our 
extens ive  knowledge  and  proven  t rack  record  in  the  
aviation industry as our main field.

System Operation and Maintenance
 To  k eep  t he  s y s t em  r unn i ng  op t ima l l y ,  ope r a t i on  
monitoring and regular maintenance are essential. In the 
fie ld  o f  av ia t ion  operat ions ,  we  cont inue  to  suppor t  
mission-critical systems which never stop at any time, 24 
hours a day, 365 days a year.
 We  prov ide  h igh ly  re l i ab le  I T  se rv i ces ,  f rom sys tem 
ma in tenance  and  management  to  ma in tenance  and  
operation.

Field IT Service
 We  p rov i de  v a r i ou s  fi e l d s  o f  I T  s e r v i c e s  i n c l ud i ng  
construction and maintenance services for  a variety of  
equipment and devices in airports and offices, as well as 
effic i en t  I T  s uppo r t  f o r  t h e  p eop l e  wo r k i ng  t h e r e ,  
maintenance of the airport Wi-Fi environment, installation 
o f  d ig i ta l  s ignage ,  and  ma in tenance  o f  the  av ia t ion  
wireless environment.
 We provide total and consistent IT services in large-scale 
fac i l i t i es  f rom hardware  to  app l i ca t ions  and  bes ides  
networks.



Tescom Inc. was established as a spin-off company of IT 
department of JAL assuming the whole system and network of 
JAL.
Opened Sapporo office in October and Osaka office in December.
Opened Fukuoka office.
Established Tokyo OA Machine Inc. as a subsidiary of Tescom.
Nikko Joho Kaihatsu Inc. was established as a second spin-off 
company.  
Opened Nagoya office.
Established Hokkaido Joho Tsuushin Inc. as subsidiary of 
Tescom.
Established Kokusai Tsuushin Consulting Inc.as subsidiary of 
Tescom.
Tescom Inc. changed company name as JAL DATA Tsuushin Inc.
JAL DATA Tsuushin Inc. and Nikko Joho Kaihatsu merged and 
established JAL Information Technology Co., Ltd. (JIT). 
JIT merged three subsidiaries. (Tokyo OA Machine, Hokkaido 
Joho Tsuushin, and Kokusai Tsuushin Consulting.)
Qualified ISO9002
IBM Japan, Ltd. made equity participation
JAL acquired whole stakes of IBM Japan in July and held 100% 
share of JIT.
Relocated the headquarters offices to msb Tamachi.
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JAL Information Technology Co., Ltd. 
JIT
Hideyuki Koyama 
August 1978 
Japan Airlines Co., Ltd.
JTA INFORMATION & COMMUNICATION CO., LTD.
msb Tamachi N 12F, 3-1-1 Shibaura Minato-ku, Tokyo 
108-0023 Japan
+81-3-5445-7000
https://www.jalinfotec.co.jp/
Sapporo, Narita, Haneda, Osaka, Fukuoka
System Development/System Operation
and Maintenance/Field IT Service
The Privacy Mark, ISO27001
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